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My page is not displaying correctly

If you are receiving a page cannot be displayed message it may be that you need to clear your cache/temporary internet files. Please choose your
version of browser below and follow the instructions. If your browser is not listed, please consult the help files for that browser.

« Internet Explorer 6.0 — Windows Versions

« Internet Explorer — Macintosh Versions

* Netscape
* Opera
e Mozilla

¢ Mozilla Firefox

Internet Explorer 6.0 — Windows versions

Open Internet Explorer

Go to any website except the website you are having a problem with.

Select ‘“Tools’ at the top of the screen then ‘Internet Options’

A new window opens. In the ‘General’ tab select the button called ‘Delete Files...’
You will be asked to confirm the deletion, select ‘OK’.

This may take a few seconds or quite a long time — it depends on how long it has been since the files were last cleared.
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Select ‘OK’ to go back to Internet Explorer

Internet Options . ._.?..I .E!

G enaral Iﬁemit_l,ll Frivan_l..ll Enntmtl Ennmtinml F"rngrml Advamed]

— Home page
You can change which page bo use for your home page.

Addrmss: |http:f£wm.cumnanies.gwt.nz

Lls:agmemt| Uze Default |52 Blank,

— Temporary Intermet files
i FPagez wou view on the Intemnet are stored in & special folder
\

for quick viewing later,
Delete Cookies... | || Ll Sedtings... |

— Hiztonp

[ g The History folder containg links to pages pouve wisited, for

quick access bo recently viewed pages.

Days to keep pages in histon: 20 3: Clear History |

Colors... | Fonts... | Languages... I .ﬁ.ccgasi:lility._.l
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Internet Explorer — Macintosh versions



In the History area
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Under the 'Edit' menu, select 'Preferences'.

of the window, select the ‘Clear History’ button.

In the Cache area of the window, select the 'Empty Now' button.

Select 'OK' to close the Internet Explorer Preferences window.

Internet Explorer Preferences

— Web Browser
@ Browser Display
@ “eb Content
@ Langaage/ Fonls
& Subsoriptions
@ davi
@ Seourity
Q Sesurily Jorwa
@ Ratings
@ Advarged

= Farmz AutoFill
@ Farde AuteCommplets
@ AutoF il Profile

= Receiving Files
@ Download Options

— Hiatory
Reremer e st BT piosviites

Cache
Update pages: () Once per session ) Never

& Alweys

Size: [74_ | MB [ _Empty bow |

Locztion: "MS Interned Cache”™ an wolume "Macintosh HDC

Charge Lacation...

Connections

Max connections:

A Support multiple connections
A Shonw server messages

Offline Browsing

In the left column, select ‘Advanced’ (This is found under the ‘“Web Browser’ section).

A dialog box will ask: ‘Are you sure you want to clear your history?’ Select ‘OK.’

@ File Helpers la] | Cautomatical ly connect b the |nberned if a page is net cacbed
@ Conkcies -
® =0
Netscape
1. Select ‘Edit’ at the top left of the screen
2. Then ‘Preferences’
3. In the left hand menu, select ‘Cache’ (This is found under the ‘Advanced’ section).
4. Select Clear Disk Cache and Clear Memory Cache
preferences X
e T
| [» Apoearance
| = Navigatar ~ Set Cache Ophions
Histary The cache keaps capies of frequartly visited web pages an your hard disk,
Larguages This reduces the amount of time pou are connected b the Inkesnet, (Clhcking
Helpar Applications Reload aksays shows you the labest version of a page.)
Smart Browisng
Mamety Cache: 4056 KE Clear Memary
Inkarnat Saarch tmery eshe
Tabbed Eraowsng Cisk Cache: S0000 KE Claar Disk Cache
| ~Doenbaads
;D-Cu-rclnfcr Cisk Cache Folder: | CiiDacuments and Chooss Folder,,
| [+ Privacy & Seouriy Cache files will be stared in 4 subfolder named “Cache” of the directory you
| = advanced specly. Redtart Natscaps For changes to bake effect,

~Scripts & Phging Compare the page in the cachs o the pags on the network:

) Every tima 1 view the page

~Prodes (=) When the page is cut of date
HTTF Mebworkng
- Saftwiare Iretalation O Once per session
Mouse Wheel O Wever
P
Offire & Disk. Space
o ] [(Concel | [ Hew |

Opera



1. Go to ‘Preferences’

2. Select ‘History and cache' (This is found under the ‘Network’ section)

3. Select the ‘Empty Now”’ button.

Preferences

ﬂ Start and exit
Languages
Persanal infarmation
Adwertising
Search
o SEin
Toabars and meniis
Iouse and kayboard
Windows
Sounds
| Fonks
Page style
Fukimedia
|l Programs and paths
E-mail
File types
Cefault application

Privacy
Securnty

_¢| o Check decuments

Typed in addresses 200

Wished addrascas 500

IMemory cache Butornatic

ik cache 2 ME

» Cathe documents
v Cache images
w! Cathe other

Empty on exic

Every 5 hours

Check images Every 5 hours

Cheek ather Every S heurs

Mozilla

1. Go to ‘Preferences’

2. Select ‘Cache’. (This is found under the ‘Advanced’ section).

3. Select the ‘Clear Cache’ button.

Preferences

‘Cabagory
[+ Appearance
= Mavigabar
~Higlary
Languagas
~Helper bpplicstions
Smart Browsng
~Internet Search
Tabbed Erowsng
Deanbaads
[+ Composer
[+ Privacy & Securky
= Advanced
Scripts B PlugHrs
evboand Mawigation
—Cache
Proxies
HTTF Metwarking
Software Irstalztion
Mouse Wheel
Schar

w! Always cheds rediect

s Blways chadk redirect

| cache

Set Cache Options

Thia cache keaps copies of Frequandy visited web pages on your hard dsk,
(Jicking Refoad always shows you the labest version of a page.)

Cache: (50 | ME [ Clear Cache
Cachs Folder:
[Cr\DOOUMENTS AND SETTINGS|SANDERDIAPPLICAT| | cChoose Foider... |

Cache Files will be stared in a subfolder named "Cache™ of e directory you
speciy. Restart Mazilla for changes bo bake effect,

Compare the page Inthe cache to the pags on the network:
(") Every time [ view the page ) Snce per session
(=) When the page is cut of date () Mever

Link Prefezching

= Prefetch web pagas when ide, <o that links in web pages designad far

prefatching can load Fastar.
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Mozilla Firefox

1. Select “Tools’ then ‘Options’
2. Select the ‘Privacy’ icon then go to the tab called ‘Cache’
3. Press the ‘Clear Cache Now’ button.
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General  Privacy  Content Tsbs  Downlosds  Advanced

5 wou browse the web, Frefox keeps information sbout where you have been, what you
hawe done etc. inthe Falowing areas:

Histary | Seved Forms | Passwards | Download History | Cockies  ache

Pagas you vew are stored inthe cacha for Faster viesdng laker on.
Use up bo: Iﬂ ME of digk space for the cache.

The Clear Frivate Data tool can be used bo erase your private data using Seltings
a kayboard shortiout or wihan Firefox closes.
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