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Inward Communication Channels



Online Service Adoption

May 2010 Oct 2010 Change

Patent application 54% 68% +14

Design application 81% 84% +3

Trade mark application 93% 97% +4

Patent renewal 60% 81% +21

Design renewal 61% 62% +1

Trade mark renewal 89% 85% -4

Correspondence (all) 34% 57% +23

Online filing percentage



PCT Online Filing Uptake
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Electronic Correspondence

• Letterhead and signature incorporated into 
electronically available IPONZ documents 

• Cross-government branding

• 2010 – Available in View IP History

• 2011 – Emailed to client  





IT Systems Replacement

Case management high level requirements defined ✔
Vendor selected (Sword Group) ✔
Internal search tools operational ✔

Patents (EPOQUENet) ✔

Trade marks and designs (Acsepto) ✔

Case management, database, website systems
replacement

In progress

National Trade Marks and Designs Dec 2011

International Trade Marks (Madrid)

Patents and Plant Variety Rights Jun 2012



BusinessData Web Services

• Ministry of Economic Development web 

service platform

• Authentication and billing provision

• Secure web services

• IPONZ services first available April 2010

• Customer management portal undergoing 

pre-release testing



IPONZ Web Services

Service Status Release Date

Trade mark application Production Apr 2010

Design application Production Apr 2010

Patent national phase entry In test Dec 2010

Trade mark renewal Production Apr 2010

Design renewal Production Apr 2010

Patent renewal Production Apr 2010

GetIP trade mark In test Dec 2010

GetIP design In test Dec 2010

GetIP patent In test Dec 2010





Future Web Services

• Direct system-to-system transfer of  case 
correspondence

• Retrieval of IPONZ customer data for use in new 
applications

• Other customer-driven ideas…



Questions


