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Review of recent initiatives

• New website (August 2008)
• Designs Online (October 2008)
• Patents Online (November 2008)
• Hearings Decisions Online (November 2008)
• S and PA’s Online (February 2009)
• PCT Status 40/45 Changes (May 2009)
• View IP History (September 2009)
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Trade Mark Filing Volumes & Online Percentage

Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-0 Jun-09 Jul-09 Aug-0 Sep-09 Oct-09
Online 88 93 93 92 92 93 92 90 91 92 89 93
%

Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-0 Jun-09 Jul-09 Aug-0 Sep-09 Oct-09
Total 1292 1254 880 1092 1314 1349 1301 1437 1543 1475 1555 1484
Manual 157 89 60 92 105 88 99 143 139 115 173 98
Online 1135 1165 820 1000 1209 1261 1202 1294 1404 1360 1382 1386
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S & PA Filing Volumes & Online Percentage

Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-0 Jun-09 Jul-09 Aug-0 Sep-09 Oct-09
Online 0 0 0 0 44 45 69 66 85 89 86 91
%

Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-0 Jun-09 Jul-09 Aug-0 Sep-09 Oct-09
Total 72 67 58 142 100 80 103 117 125 104 137 100
Manual 72 67 58 142 56 44 32 40 19 11 19 9
Online 0 0 0 0 44 36 71 77 106 93 118 91
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Design Filing Volumes & Online Percentage

Nov-08 Dec-08 Jan-09 Feb-09 Mar-0 Apr-09 May-0 Jun-09 Jul-09 Aug-0 Sep-0 Oct-09
Online % 25 8 34 17 35 37 38 44 37 45 33 57

Nov-08 Dec-08 Jan-09 Feb-09 Mar-0 Apr-09 May-0 Jun-09 Jul-09 Aug-0 Sep-0 Oct-09
Total 93 75 62 107 125 108 81 105 106 64 79 125
Manual 70 69 41 89 81 68 50 59 67 35 53 54
Online 23 6 21 18 44 40 31 46 39 29 26 71
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Patent National Phase Filing Volumes & Online Percentage

Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-0 Jun-09 Jul-09 Aug-0 Sep-09 Oct-09
Online 4 9 10 14 16 17 13 20 18 23 24 20
%

Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-0 Jun-09 Jul-09 Aug-0 Sep-09 Oct-09
Total 375 351 360 348 396 350 358 379 357 286 345 369
Manual 360 319 323 300 332 290 312 305 291 221 263 295
Online 15 32 37 48 64 60 46 74 66 65 82 74
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Trade mark Applications and Renewals XML 
via OpenData

• XML Schema used to define transaction content, structure, and 
response

• XML Schema based on WIPO standards (v1.03 now complete)

• Re-use existing TM application handling approach – i.e. 
integrate with existing online web form architecture

• Target is to have a test environment ready for agent / developer 
testing by end of 2009
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OpenData Portal

• A portal for automated transactions – i.e. client 
system to Ministry system directly

• Web services and XML based
• Clients can make request for new services and 

manage version of services via portal
• Secure encryption of transactions (HMAC 

authentication)
• Invoiced at month’s end
• Payment by way of direct debit
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Timeline

Application development has been split into 3 milestones

Milestone 1
• OpenData transaction platform
• TM application and TM renewal services working excluding 

billing
• Script in client OpenData accounts for testing

Milestone 2
• Billing and finance integration
• Completed application to production – March 2010

Milestone 3
• administration screens for OpenData
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Future Initiatives

• Trade marks
- Application and Renewal XML Interface (Via Open Data Portal)
- File scanning / back capture (visible via View IP History)

• Patents / Designs
- Applications and Renewal XML Interface
- Searchable specifications for Patents

• Correspondence Online Service
- Additional options -> Request a hearing etc
- Improve navigations and usability of service
- XML interface and / or email option
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Future Initiatives – Cont.

• S&PA enhancements – Headstart type service

• Legislative Changes
- Madrid, Singapore, Nice Adoption
- Regulations review inc fees

• Project Compass
- Business transformation including replacement of IT systems
- More details in first quarter 2010
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Questions ?
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